DTOC by Reason for Delay - Lister - Herts only
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Lister Health DTOCs
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This shows the total amount of DTOCS for health across all areas over the last year. There is a downward trend
although figures were higher in March and dropped again in April

Lister Social DTOCs
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This shows the total amount of DTOCS for social across all areas over the last year. There is a downward trend
dropping right away during 2018 although there is an increase in April almost entirely coming from Bedford patients



Percentage of Health DTOCs
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This shows the percentage of DTOCS for health compared to the daily bedstock across all areas over the last year.
There is a downward trend although figures were higher in March. They remain below the target of 3.5% and
dropped again in April

Percentage of Social DTOCs
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This shows the percentage of DTOCS for social compared to the daily bedstock across all areas over the last year.
There is a downward trend dropping right away in 2018. They remain below the target of 3.5%




Percentage of all DTOCs
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This shows the percentage of DTOCS for health, social and both compared to the daily bedstock across all areas over
the last year. There is a downward trend although figures were higher in March. They remain below the target of
3.5%. Figures dropped again in April
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This shows the average number of service users on the Con Call who are MDT fit across IDT, ICT, CHC, RAID and OOA.
Figures have not been shown prior to Feb 18 as the Con Call did not record figures in this way prior to this time. It
shows there was an increase in numbers on the Con Call between February and March but figures are still below the
target of 45.
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